What happens when 1 employee is enrolled poorly on a Palmreader.

Good quality enrollment is critical to accurate identification of employees.

Employee 1 Palm + veins

Employee 2 Palm + veins

palm to sensor

Employee 1 enrolls palm correctly showing

Employee 2 enrolls palm poor.They show more |

of the fingers to the sensor

2 1s clocked IN/OUT

Employee 1 clocks in with hand too low so it
looks just like employee 2's fingers so employee | palm but it does not work very well as it does

Employee 2 trys to clock in correctly showing

not match his enrollment

Solution = Enroll Employee 2 correctly showing palm to sensor.
This issue gets worse if multiple employees are enrolled poorly as employee 2 was.

Anyone who is getting clockings added to their record thatthey did not make should be re — |
enrolled ensuring a better template is recorded for them.




